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My COVID Toolkit
Helping the public get current facts  
and make smart choices 
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Remember December? 

In the US, Delta was passing, Omicron was on 
the way 

Future of  COVID uncertain, tests and vaccines 
readily available but uptake leveling, treatments 
still in the future  

We realized rapid testing would not be sufficient 
for containing spread 

Talk of  “living with COVID” on the rise 

We asked, what does the average person 
want to face the future with confidence? 
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Americans want to make smart 
choices for their situation.

COVID remains a threat, but we have the tools 
and knowledge to manage our risks and live our 
lives more fully 

Guidance has been confusing; it’s always 
changing and impossible to centralize 

People have particular needs; what’s acceptable 
in one place may be very risky in another 

Americans value self-determination… 
even when they need help 

Our goal: Equip people with fundamental 
knowledge to be resilient
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My COVID Toolkit distills the best 
information into simple help. 

6 integrated themes + priority-based guidance 

No mandates, no judgement, minimized frightening 
language, presupposes little knowledge 

Leverages latest knowledge from CDC, FDA, other 
credible research-based sources 

Adaptable to new circumstances within same 
conceptual framework 

Content designed to help you make the right 
choices for your situation
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Accessible content drills down 
and links out for detail.

Top level guidance in 
about 15 seconds 
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Accessible content drills down 
and links out for detail.

Top level guidance in 
about 15 seconds 
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Information 
prioritized around you 
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Accessible content drills down 
and links out for detail.

Top level guidance in 
about 15 seconds 
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Information 
prioritized around you 

Important detail included; 
links to credible sources
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Leveraging When To Test 
and other resources

My COVID Toolkit and When To Test point 
to each other and share communication 
strategies 

Toolkit also points to free or low cost public 
resources for vaccines, masks, and tests
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The website won’t cut it

Strategy for comprehensive awareness 
campaign:  

Media and KOLs for broad reach 

Influencers and cultural leaders to shift 
attitudes 

Partnerships for key population sectors 

Social media for targeted out reach 

Meet people where they’re coming from 
to advance the dialogue
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Coming up: Launch campaign 
on serial testing

Emerging need to correct public 
misperception that taking rapid test 1x is 
adequate for most cases 

Opportunity for My COVID Toolkit launch 
campaign 

Target search behavior and family 
caregivers; possible outreach to journalists 

Message: Why / when testing 2x is 
important; how to get more tests
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Next step: Grounding 
in the real world.

National and local partnerships for refinement 
and distribution 

Content can be white labeled and locally 
customized 

Parallel research to stay on top of  perception 
changes 

Begin promotion so awareness is present when 
next wave arrives 

Vision: Equip Americans to respond to 
pandemics as readily as to the weather 
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How you can help

Share the websites with friends, family, and 
colleagues: mycovidtoolkit.org and 
whentotest.org  

Help us connect with potential amplifiers / 
partners 

Identify potential gaps in our messages
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http://mycovidtoolkit.org
http://whentotest.org

